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That experience 
sounds really 
frustrating! I’ll 
help you with 
this.

We’ll figure out 
what the next 
steps are and I’ll 
help as much as I 
can.

First, I’ll need to find your warranty...

The next step is going to be...

Is this the best phone number?

This process 
means I’ll have to 
ask a few details... Great news! 

Your claim is 
approved! The 
next step(s)...

Is there anything 
else I can help you 
with today?

Thanks for 
calling [....] !


